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HOW TO PROLONG THE BEAUTY OF YOUR EYEWEAR

To keep your glasses beautiful even longer, we recommend following these easy maintenance tips and regularly 
have your eyewear checked at a Cartier boutique or with an authorised dealer: they will look at the cleaning, 
change consumables, and make sure the screws are all tight.

1. Daily

• To prevent damage or breakage when not being worn, glasses must always be kept in the case that was provided when the eyewear 
was purchased.
• Avoid all contact of your eyewear with mercury or strong solvent-based products, such as acetone or cleaning fluids, and clean your 
glasses with a paper tissue or handkerchief. Strong cleansing products will damage the finish, particularly the lenses with special treat-
ment or coating (anti-glare, anti-smudge, etc.).
• Glasses should not be exposed to very extreme and/or excessive temperatures as this may damage the frame or lenses.
• Be careful not to put your glasses near a heat source (the car dashboard, radiator, fireplace…). Heat may distort the frame and damage 
the lenses treatment.
• We recommend that you wear your frames with care in order to minimize wear and tear above and beyond that associated with normal use.
• Avoid any prolonged contact of your eyewear with an agressive environment, for example salt or chlorinated water, etc… 
Specific care for sunglasses:

•The lenses used for Cartier sunwear frames have been selected to ensure maximum protection against sunlight, including 
ultraviolet (UVA and UVB) rays and maximum visual comfort.

 
The different protection filters are shown below:

The filter category is included on the right-hand lens or the temple of your sunwear frames. Even when wearing sunglasses, we recommend not staring directly at the sun.

2. Care:

• To ensure that your Cartier frames keep their initial appearance, they should be cleaned regularly, with slightly soapy water, 
rinsed with clean water and wiped dry with the Cartier cleaning cloth or any other soft cloths (except for the horn, wood and 
leather eyewear).
• When not worn for a long time, clean and dry your Cartier frame, as indicated above, and keep them in a clean and dry place 
at a temperature between -10°C (+14°F) and +35°C (+95°F).
• In the case of any contact with an agressive environment (salt or chlorinated water, etc…), you must throughly clean your 
eyewear, as indicated above.

Specific care for leather or wood eyewear
It is important to avoid any contact of the leather or wood surface with water, greasy substances, make-up or 
any type of cleaning product. The lenses should be wiped with the Cartier cleaning cloth or any other soft cloth.

Specific care for acetate eyewear
Acetate is a natural material that can tarnish over time. In order to recover its initial brightness, dull pieces 
can be re-polished.

Specific care for horn eyewear

3. Adjusting the frame:
• Never attempt to adjust or repair the frame or lenses. This must be done by staff at a Cartier boutique or by a Cartier authorised 
dealer.

 CATEGORY USE SYMBOL ACTIVITY VISUAL TRANSMISSION

 0 Very limited weakening of solar glare   81% to 100%

 1 Limited weakening of solar glare  sea - lakes - rivers - sunny or changeable 44% to 80%

 2 Good protection against solar glare  Every environment - daily use - sunny or changeable 19% to 43%

 3 High level of protection against solar glare  Sea and mountains - very sunny 9% to 18%

 4 Very high protection against extreme solar rays*  Snow - glacier - sea - desert 3% to 8%
*Not appropriate for driving 

RECCOMENDATIONS AND CARE

SERVICE POLICY

Genuine horn is a material that requires special care. It has to be cleaned with the natural oils in the jar given 
with the frame on average two or three times a year, depending on conditions of wear. Its natural sparkle will 
thus be preserved for years and drying prevented. It is recommended to coat the temples of the frame with the 
cream supplied by Cartier, and rub it gently in with a soft cloth. The cream is harmless to the metallic compo-
nents and lenses of the frame. It is also important to avoid any contact of the horn with water or detergents, 
exposure to very extreme and/or excessive temperatures, or cleaning with a degreasing product.

Specific care for solid gold eyewear
It is recommended following the general recommendations and regularly have the eyewear checked at a Cartier 
boutique or with an authorized dealer: they will look at the cleaning, change consumables, and make sure the 
screws are all tight. Solid gold can tarnish over time. In order to recover its initial brightness, dull pieces can be 
re-polished. For solid gold eyewear with precious stones, follow the same recommendations.
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1.	CARTIER EYEWEAR INTERNATIONAL WARRANTY POLICY
Kering Eyewear offers international after sales services for all Cartier eyewear. 

Warranty Policy

The international Warranty covers manufacturing defects within 24 months from the date of purchase (5 years for Precious 
collection).
Once ascertained by our technical teams, any substitution or repair linked to a manufacturing defect will be free of charge.
The warranty assistance can be requested in any Cartier Boutique1 or authorised dealer.
In order to benefit from the warranty service, the customer must present the Guarantee Certificate, found in Cartier booklet2. 
The certificate must be duly completed, dated, stamped and signed by a Cartier Boutique or an authorised dealer. 
For non-manufacturing defects, Kering Eyewear will offer repair services and spare parts on payment. Kering Eyewear shall 
provide recommended public prices for the repairs or estimate prices for specific cases. However, the authorised dealers are free 
to set a different price from the one provided by Kering Eyewear for that specific service.  

WARRANTY POLICY

SERVICE POLICY

Defects considered under the International  Warranty Policy 

- The after sales service for non-manufacturing defects is on payment. 
- Damage resulting from accidents, mishandling or improper use or anything related to lenses.

1  Cartier Boutiques do not provide after sales services for frames with prescription lenses. Please refer to nearest authorised Cartier optical dealer in order to request after sales assistance. 
2  For frames purchases outside the territory from which the warranty assistance is requested, please note that Kering Eyewear may request further documentation in order to provide the service.

2.   	CARTIER EYEWEAR INTERNATIONAL REPAIR WARRANTY POLICY

Kering Eyewear offers free-of-charge warranty services for defects related to repairs provided, within a 12-month period from 
the date of the repair. 

- 12 months from the date of the repair (The after sales service for repair defects is free of charge).
- Repair defects acknowledged by Kering Eyewear. 

Defects considered outside the International Repair  Warranty Policy

For further information, please refer to the local Kering Eyewear Customer Service. 

- 24 months from the purchase date (5 years for Precious collection) (The after sales service for manufacturing defects is free 
of charge). 
- Manufacturing defects acknowledged by Kering Eyewear. 

Defects considered outside the International  Warranty Policy

Defects considered under the International Repair  Warranty Policy

- The after sales service for defects not related to repair provided is on payment. 
- Damage resulting from accidents, mishandling or improper use or anything related to lenses. 
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1  Cartier Boutiques do not provide after sales services for frames with prescription lenses. Please refer to nearest authorised Cartier optical dealer in order to request after sales assistance. 
2  For frames purchases outside the territory from which the warranty assistance is requested, please note that Kering Eyewear may request further documentation in order to provide the service.
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